CUCTEMA «PETROL PLUS»
OMNEPALUNOHHbBLIN LEHTP

Pykoeodcmeo nosnib3oeamerisi
(OornonHeHue no pabome ¢ 371IeKMPOHHbLIMU Ma-
JIOHamu)

Bepcus1 5.16.0.0- 7.00.7.0



BEOOMOCTb U3MEHEHUN

M3MEHEHHASA YACTb
(pa3pen, ctpaHuua)

U3MEHEHUA

T™N (AOI‘IOﬂHeHMﬂ, y,qaneHMﬂ) U KOHKpeTHOe onucaHune

My6bnukauynsa gokymeHTa DaTa: 12.03.2015 Bepcusa: 5.16.0.0 — 7.00.0.0
My6nukauma QOKyMeHTa HaTa: 20.07.2015 Bepcusa: 5.16.0.0 — 7.00.1.0
My6nukaumsa gokymeHTa DaTa: 21.07.2015 Bepcusa: 5.16.0.0 — 7.00.2.0
My6bnukaunsa gokymeHTa OaTa: 18.11.2015 Bepcusa: 5.16.0.0 — 7.00.3.0
My6nukauma AOKyMmeHTa HaTa: 11.11.2016 Bepcusa: 5.16.0.0 — 7.00.4.0
Myb6nukaums [oKymeHTa HaTa: 17.04.2017 Bepcus: 5.16.0.0 — 7.00.5.0
My6bnukaunsa gokymeHTa HOaTta: 15.08.2017 Bepcusa: 5.16.0.0 — 7.00.6.0
My6nukauma AOKyMeHTa HaTa: 28.11.2019 Bepcusa: 5.16.0.0 — 7.00.7.0




PykoBoacTteo nonb3oBaTens (4onosiHeHne no paboTe € 3NeKTPOHHbIMU TafloHaMK)

COOEPXAHUE

1 BBELEHMUE ... e ettt 5
1.1 WCnonb3yEMbIE TEPMUHbI, OMPELENEHNA N COKPALLEHM A .. .covieieee e ee e e e e e e e et e e e eens 5

2 CLEHAPUUM PABOTDI ... 6
3 PABOTA C 3JIEKTPOHHBIMU TATTIOHAMM B OLL .......ooiiiiiiii e 8
R o 7N 01 = 0 1 7N © ] F PSPPSR 8
3.1.1 TMapamempbl KOHQPUYPAUUU MOOYIIS ......oeeeeeeee e ettt e e e e e e e e neaneeen 8
3.1.2  AMPUBYIMBI YOIVttt ettt et ettt et et e et r et e et et e e e e ea e 9
3.1.3 TTapamempbl TO U MEPMUHAIIOB .........cuuu et et e e e e e e e e e e s e e e e e e e e e aean e e eeaneeeaeennns 10
3.1.4 [lodkmoyeHue KrueHma K cucmeMe OBCITYKUBAHUS OT .........cviuuiiiiiiiiiiiiiiiie e 10

3.2 PABOTA CPINS—KOLAM ....uiiii et ettt e e e e et e et e et e e et e et e e et e e et s e e tn s e eaneeat e eanaeeaneeennns 13
3.3 PABOTA C TAB/MLEA OOHOPABOBBIX KOLOB ....uvetieeeieeeneeetaeetneeenaesateeeenaeetnaeeanaeeaneeanseeanaeeeneeennns 13
3.4 HACTPOVKA MMMATOB HA MU CCUHO SNTEKTPOHHBIX TATTIOHOB .....uieviteeeieeeeeeeiseeetseeenee e eeeaeneeenneeeenns 14
3.5 YCTAHOBKA / CHATUE 3ATMPETA HA OMUCCUHEO TATTOHOB ...vuitniiiieeiee e e e e e e e e e e e e e et e eaeene e eneens 15
3.6 PABOTA CO CMMCKOM CIEHEPPOBAHHBIX TATTOHOB ... ..uitiiteieteiet et ee e e e eeeeeae e e et e eneeaeeaeeaeaneaneans 15
3.6.1 B/IOKUPOBKA MATTOHOB ... .. e e e e e e e e e et et e et e et et e e et e e e e et e e ea e e et e eaneeaaeenaeennns 16
3.6.2  BO3BPAM CPEACITIB ...ttt oot e et et e e e et ettt e e e e e e e aanas 17

3.7 PABOTA CTPAHBAKLMAM. ... ettt ei ettt et e e e e e e e e e et e et e et et e et et e e e e et e ea e et e en e e e aneeneans 17

Cuctema «Petrol Plus» OnepaLnOHHbIV LEHTP Bepcuna:5.16.0.0 - 7.00.7.0 3/17

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».
lMepepaya gaHHOMO JOKYMEHTA UM MPAB Ha Hero TpeTbMM NMLaMm, ero pacnpocTpaHe HUe, paBHO 1 UCMOSTb30BaHNE
NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codreap» 3anpeLleHbl



PyKOBO,EI,CTBO nosib3oBaTenda (,ELOI'IOJ'IHeHI/Ie no pa60Te C 3NNIEKTPOHHbIMU TaJ'IOHaMI/I)

CMUCOK UNNKOCTPALUN
Puc. 1. Cxema B3aMOLENCTBUA KOMIOHEHTOB MOOYIIA ...vvuiiiiiiiii it e e e e e e e e e e 6
Puc. 2. Kondmrypauma Cucmembi. 3aknagka «ONLINEY ... e e 8
PUC. 3. OKHO KHACTPOMKA YCIIYTD ovneitiiteit ittt et et et e e e e e e e e e e e e e e e e e et e e e e e e e e e et n e et nean e et e et e aneeaneeenns 9
Puc. 4. OKHO U3MEHEHUS NAPAMETPOB YCITYTU ..euueetin et et et e ea e eea e ea e ea e e e s e e et e et e et eanaean e et eenaeaneeaneeaneenns 10
Puc. 5. OkHO uameHeHMs NapameTPOB FPYMIBL TO ...t e e e e e e e e eeans 10
Puc. 6. Bug 3aknagkm «ONLINE» go BkrtodeHUsi pexkuma online-00CIY>KUBAHUST .......ccvvuvevrnerinieeiineenenenannn 11
Puc. 7. OkHo «®upmbl — B paboTey. 3aknagka «ONLINE» ........ooiiiiiiii e 11
PrC. 8. BbIOOD GIMKTUBHOM KADPTBI ..tuuetettteeettieetetttaee ettt e eeeati e e e esta e et eatar e e e et e e et eba e et ee e e e esanaeeeebn e eeennns 12
PUC. 9. OKHO «TIPOCMOTP PINGY . ooeiiiiiii et e e e e e e et e e e et e e et e e e e eeanas 13
Puc. 10. OKHO «OOHOPABOBBIE KOO DBIM ..ceuuevuiineitnetteit ettt eesnetteeaneeteet e et e et e st eetae st e et et estaestaesteeenaernaerneenns 14
Puc. 11. JIUMUTLI HA AMUCCUIO AFIEKTPOHHBIX TATTOHOB ... etueteet et et eet e et et e et e et e et e e an e et e et e ea e e eeanaeaaenns 14
Y TR AR @ (o T =Y 1 o | P P 15
[ (o B I =Y (o1 | o Yo )= 1 7= W =¥ 1 [0 To - S PP 16
Cuctema «Petrol Plus» OnepaunoHHbIN LLEHTP Bepcuns:5.16.0.0 - 7.00.7.0 4/17

Bce nckntountenbHble aBTopckue npaea npuHagnexar OO0 «HKT Codhteap».

I'Iepenaqa OaHHOIO AOKYMEHTa Uit npaB Ha Hero TfpeTb M Nnnuam, ero pacnpoctpaHe H1e, paBHO M UCMNOJIb30OBaHNE

NHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagarens OO0 «HKT Codreap» 3anpeLleHbl



1 BBEOEHUE

Moaoynb «OneKTpOoHHble TanoHbl» (O4anee no TekcTy — Modysb), Bxoaswun B cocTtaB Cucmemsl,
obecneuvBaeT npouecc online-obCcnyXnBaHUSA KIMEHTOB C MCMOMb30BaHMEM 3JNIEKTPOHHBLIX TarioHOB (danee
no Tekcty — 3T, TanoH) BKavyecTBe MHCTPYMEHTa pa3OBOW OnmnaTtbl 3a NpefoCTaBrEHHbIE YCMYru.

[aHHbI JOKYMEHT ONMCbIBAET MOpsgoK OEeNCTBUA, BbinonHsiemblx B OLL npu noprotoBke npouecca
obcnyxvBaHusa knmeHtoB no JT.

1.1 Wcnonb3yeMmble TepMUHbI, ONpeaeneHUs U CoKpaLie HUA

BA — 6asa AaHHbIX

OpHopa3oBbIN KOO, | —i KOO, UCMOMb3yeMbl ANs aBTOpM3aLMK Mornb3oBaTens nNpv CO34aHMu B MoAyrne
PWS 3aaBkun Ha reHepauunio TarioHOB

no —:i NnporpammMHoe obecneyeHve

PN —i PYKOBOACTBO MOfb30oBaTtens

Cucmema —:i cuctema 6esHanmyHbIX pacdétoB «CeTb Petrol Plus», B pamkax kOTopou onna-
Ta TOBapoB W YCNyr MPOM3BOAMTCA C MOMOLLbIO CEeTEBbIX NMAacTUKOBBLIX CMapT-
KapT n 9T

TO —i Touka obcnyXvnBaHWs

®dUKTMBHas KapTa —: BupTyanbHasa kapta B OLl, He mmetlowias ¢m3n4ecKoro HOCUTENsS N UCMOMb3y e-

Mas Ans SMUCCUMU 3NEKTPOHHbIX TaroHoB (OT). 3T sBnsaTCA CpeacTBOM OOHO-
pasoBor onnatel Ha TO, BcneactBue yero ux pgobaesneHve B B OL| Heueneco-
0o0pasHo. [loaTomMy 3a KIMEHTOM 3akpennseTcs (MKTMBHas KapTa, K KOTOPOW
V>Ke NPUBA3LIBAOTCS 3MUTUPOBaHHble Ha AC TanoHbl

[ —:i YEpPHbIN CMMCOK

AvuteHT —i opraHusauysi, BbiNyCTUBLLAS MMATEXHYK KapTy / TaroH

T —i 9NEKTPOHHbIN TanoH. OgHopa3oBoe CpedcTBO OnfaTthl ToBapoB M ycnyr Ha TO

GUID — Globally Unique IDentifier — cTatMCTM4ECKN YHWUKanNbHbIA naeHTMdmkaTop

ID —i ngeHmdmkaTop

PDF —i Portable Document Format — mexnnatqopMeHHbIn ¢opMaT 3MEeKTPOHHbIX [0-
KYMEHTOB

PIN-kopn —i Personal Identification Number — nepcoHanbHbIn MOEHTUGMKALMOHHBIA HOMep

PIN3-kon —: PIN—koa, vcnonb3yembln Ans aBTopu3auuyM Ha TepMuHane npu obcryXuBaHuu

MO 3NEKTPOHHOMY TasloHy

MporpamMMHbie Mogynu

AC —i aBTOPU3aLUMOHHbIN cepBep

OtyeTbl OL —imogynb Cucmembl, NpeAHasHa4YeHHbI Ans OpPMUPOBaHMSA OTYETHBIX [OOKY-
MEHTOB MO 3MWUCCUM M OBCY>XMBAHMIO MIACTUKOBBLIX KapT u 3T

oy —i OMepauUMOHHbIA LIEHTP

nuy —:i NPOLECCUHIOBbIN LIEHTP

POL —i perMoHarnbHbI ONEepPaLNOHHbIA  LEHTP

upP —i LIeHTp paccCbInku

IEM-AS —: Information Exchange Module for Authorization Server — mogynb MHopmaum-

oHHoro obmeHa ans AC

PWS —i Personal Web Suite — nnyHbIi kabuHeT knmeHta Cucmembi

SMS —: Short Message Senice — cny6a KOpoTkMX COO0OLL, EHUIA




2 CLEHAPUUPABOTDI
BHMMAHMUE!
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Puc. 1. Cxema B3aumogeictBuss KomrnoHeHToB Mopyns

Mpouecc pabotbl ¢ Modyriem BkntovaeT B ceds crnegytoL e OCHOBHbIE dTarbl:
1. TlogkrnioveHve KIMeHTa Kk cucteme ob6cenyxumBaHua no JT.
HaHHasa npouegypa BbinonHsetcss B OLl n coctont 13 onepaumin, onucaHHbiX B M. 3 Ha CTp. 8.
2. 3aka3 3T B nnyHoM kabuHete PWS (cMm. gokymeHT «PWS. UIM. Web-Service. OL»).
B pamkax gaHHOM npouenypbl KIMEHT CaMOCTOSITENbHO CO34aéT 3akas Ha amuccuo IT, copep-
Xallui 3asiBKM Ha TarnoHbl KOHKPETHbIX HOMMHAMOB Ha KOHKPETHblE YCRyru.

MpumeyaHue.

(DopMleOBaHVIe 3akasa Ha amuccuio OT BO3MOXHO TOSMbKO MOcfie BBOAA OQ1HOpPa30BO-
ro Koga aBTopu3auun 3aKkasa, CreHepmpoBaHHOIo B OU,

CdopmumpoBaTb 3aka3 MOXHO Ha amuccuio OT crnegyroLux TMnoB:
o OT no dmKCMpOoBaHHOW LieHe KiuneHTa. [na TamoHa AaHHOro Tvna Bblbupaetcs ycryra,

a cpefcTBa 3a NMpedoCTaBMEHHYH YCIyry pe3epBUPYIOTCS Ha NMEPBOM «BartOTHOM» CYETE
KnneHTa no Tapudy KrnvMeHTa C YY4ETOM MMeloLerocsa y Hero osepgpadra U BpeMEHHOro

Kpeauta;

o OT no ueHe TepmuHana. [insa TanoHa JaHHOro Tuna BbiOMpaeTcst ycnyra u 3agaétca

TIMUT,

ONpenensoWmniA  paspellEHHY0 BennMuMHy €€ noTpebneHus 3a onpepenéHHoe



Bpemsl (CyTKM, Hefens unm Mecsu), a CpeacTBa 3a NpenocTaBfieHHbIe YCNyry CnMChIBaloT-
CS C MepBOro «BarOTHOrO» CYETA KIMeHTa Mo Tapudly TepMuHana B npouecce obpaboTku
TpaH3akuuii. Tak Kak npu 06CIy>XMBaHWM MO TarioHy AaHHOrO TWMa LeHa YCIyryM Ha pasHbiX
TepMUHANax MOXeT ObiTb pasnMyHOW, ANs pacyéTa MOpPOroB WCMONb3yeTcst Tapud KImeH-
Ta, KOTOpbIN B 00A3aTENBLHOM MOpsiAKE AOMMKEH 3akpennatecsa 3a knneHtoMm B OL.
Hanee, 3aka3 ompasnsetca B OL.
3. TeHepauusi 3T Ha AC.
WHdopmaums o cdopmupoBaHHon 3asBke nepepaétcs n3 OLL Ha AC, roe npov3BOAUTCS reHe-
paunsa JT. Tpn dopmnpoBaHun TarioHa emMy npuUcBamBaeTCsl yHUKanbHbii ID 1 npousBoauTtcs
€ero npvBsAska K JWMKTMBHOM KapTe (onpegeneHve noHamms «PDuKTMBHaA KapTa» NpuBEOEHO B
n. 1.1). Mpu atom Homep OT wwudpyetcsa. UHdopmauus o pesynbratax reHepaumm 3T (B Tom
yucre, YacTb 3alwndpoBaHHOrO Homepa) Bo3Bpaw,aetca B OLl, a oTlyaa — B NUYHbIA KabuHeT
PWS.
4.  WNHGOopMMpOBaHME KIMEHTA O CreHepupoBaHHbIX JT.
Mocne reHepaumn 3T Ha AC ero gaHHble nepegatotcsa B moaynb LIP wn, ganee — knueHty ¢ no-
MOLL, b0 OQHOr0 U3 CriefyroLL X cnocobos:
O MO 3NIEKTPOHHOW MNoYTe — B OTNPaBIIEHHOM KMMEHTY nucbme copepxutca pdf-chann ¢
N300paKeHNEM CreHepuUpOBaHHbLIX TanoOHOB, KOTOpble MOryT ObiTb pacnevataHbl;
O 4Yepe3 SmMS-coobLleHne — KNMeHTY Wnn AepxaTteno nepefarTcs SmS—CcoobL eHus,
KaXXgoe U3 KOTOPbIX COAEPXXWUT HOMEP OAHOrO CreHepMpOBaHHOIO TasioHa.
5. O6cnyxunsanve no 3T Ha TO.
Onepaumsi obecnyxmBaHua no AT aHanormyHa onepaumn obenyXuBaHWo no online-kapte TMNa
«D» (cM. gokyMeHT «Petrol Plus. PI1. TO»), 32 UCKIMIOYEHMEM CIIeLYHOLLLNX OCOBEHHOCTEN:
o npouepypa maeHmdvkauum 3T MOXeT OblTb BLIMNOSIHEHA C MOMOLL b OOHOrO M3 Ccre-
Ayt mx cnocobos:
— CyuTbIBaHME LWITPUX-KOJ4A CKaHEPOM — eCclv [epxaTelb NpeabsBun pacneva-
TaHHbIN JT C YMTAaEMbIM LUTPUX-KOAOM;
— pyvHOM BBOA HOMepa TarioHa — ecinv gepXartenb npeabsiBUn pacnevaTtaHHbIn
OT wnn npogukToBan ero HoMep, coaepXalluics B NONyYEHHOM SMS-COOOLL EHUM.
o Ansa onepaumn obenyxuanusa no AT nposepka offine-4C He nogoepxumBaeTcs.
[na BbINONHEHUs1 onepaumn oOCnyXuBaHUS AepxaTenb TanoHa AomkeH BBec PIN3-koa.
6. ®dopmupoBaHME TpaH3aKUMU.
Mocne rawenns 3T dopmupyetcsa online-TpaH3akums o6CNy>XuBaHWSA, KoTopasi nepefaércs C
AC B OL c nomouwbto mogyna IEM-AS ¢ npuBa3Kon K qUKTVBHOWM KapTe KnueHTa. B TpaH3akuum
cogepxutca GUID TanoHa, no Kotopomy Obino BbiNonHeHo obcnyxuvBaHue. Offline-TpaH3akumm
onepaumii obcnyxmeaHust no AT Ha TepMmuHane He oPMUPYHOTCS.
7. Tepepaya paHHbIX o6cnyxmBaHuin 3T NO MEX3IMUTEHTHON (dwmrmanbHOM) cxeme obMeHa.
N3 OLU B ML/ POLl TpaH3akums OBCry>XMBaHWA MO 3MEKTPOHHOMY TaroHy nepedaércs B CTaH-
JapTHOM pexume B odepeiHOM MnakeTe kogorpamm. B kavectBe Homepa KapTbl, N0 KOTOpoW Obl-
na npoBefeHa TpaH3aKuus, UCMONb3yeTcsi HOMep GMKTMBHOW KapTbl, B [JOMOSIHEHWE K HOMeEpY
dmkMBHOM KapTbl nepegaétcsa GUID noraweHHoro TasnoHa.
GUID noraweHHoro TasioHa coxpaHsietcs B L, / POLl, Ho npu atoM TpaH3akums obcrnyknBaHus
no Hemy oTobpakaeTcsi Kak obbl4HAA TpaH3akums No dmKMBHOWM KapTe (6e3 ykasanHuss GUID Ta-
1oHa).

BHAMAHUE!

Ecnm Bepcus MU, / POL He nopgaepxvBaeT HOBbIN dopMaT Kogorpamm (dopmat, B KO-
Topom nepepaétca GUID noraweHHoro TanoHa), To GUID TtanoHa 6yaet ytepsiH. Ho-
BbI doopmat kogorpamm nogaepxkumsaetca B [L, / POL, Bepcun 5.45.0.0 v Bbiwe.

Ona obecneyeHns LEMNOCTHOCTM LENoYKkM obMeHa TpaH3akuust OBCyXMBaHUS MO 3NEKTPOHHOMY
TanoHy nepepaétcs u3 ML / POLl B OLl apyroro smuteHta. B cnyyae ecrm B OL| apyroro amu-
TeHTa uHdopMmauma 06 obCny>KMBaHUM MO 3MEKTPOHHOMY TanoHy Yxe Obina nonyyeHa B pexume
online—obcnyxuBaHus, To TpaH3akuus, nomnyyeHHas 4depes ML, / POL, He nosnusieT Ha XpaHs-
wytoca B OL nHdopmaumio. B crnydae ecnmn TpaH3akumsi N0 KakMM-TO MpudmMHam Obinia nonyyeHa
u3 ML / POU paHbwe, yem n3 AC, To oHa Byaet coxpaHeHa B B[l. Bnocnegctsum TpaH3akums,
nonyyeHHas mn3 AC Takxke He MOBNMSET Ha yXe coxpaHéHHyto B OL| nHdopmaumio.

8. ®dopmupoBaHMe OTYETOB MO pesyrbTatam 3Muccun U obenyxmeanuns IT.




3 PABOTA C ANIEKTPOHHbIMU TAJTIOHAMU B OL|

B paHHOM paspgene onucbiBaeTcs npoueaypa noarotoBku OLL ana paboTbl ¢ 3NEKTPOHHbIMU Tano-
HaMK, a TaKke nopsgok AenctBun npu pabote ¢ PIN3-kogamu v Tabnuuer ogHOpPa3oBbIX KOOOB, HACTPOWKE
NMMUTOB 1 BGNOKUPOBKE TaroOHOB.

3.1 Hactpomka OL

Mocne BbinonHeHus B OLL HacTpoek, MepeyvncrneHHbIX HWXe, B NYHOM KabuHeTe PWS nosiensietcs
BO3MOXHOCTb CO3[JaHWsi 3asiBKM HA reHepaLmio TaroHOB:
1. HacTtpoika napameTpoB KoHdwmrypauum Modyrns (nogpobHee cwm. n. 3.1.1).
2. BBOO TpaHCNUTEPMPOBAHHBIX HAUMEHOBAHWM W eOuHWL, Uu3MepeHust ycnyr (nogpobHee
cm. n. 3.1.2, c1p. 9).
3. 3apanve Tapudia krmeHTa (nogpobHee cm. AokyMeHT «Petrol Plus. Prl. OL»).
4. Hacmporika TO M TepMMHaroB Ha MPWEM 3IEKTPOHHbIX TarnoHoB (mogpobHee cm. n. 3.1.3,
c1p. 10).
5. TlMogknoyeHue knueHTa K cucteme obenyxumBaHus OT (mogpobHee cm. n. 3.1.4, c1p. 10).
6. BbinonHeHve obmeHa c AC.

3.1.1 TMapameTtpbl KOHd Urypauum Moodyns

HacTtponka napameTpoB KoHdwmrypaumn Modyriss BbinonHseTca Ha 3aknagke «ONLINE» B obnactu
«OneKTpoHHble TanoHbl» (cM. Puc. 2, okHo «KoHdurypauus cuctembl» [OCTYNHO Mnocre Bbibopa MNyHKTa
rnaBHoro MeHw «Cucrtema / KoHdurypauma / Hactpoinkan).

CHmemaI CeaHc IKa‘ranorHI Oewme I Wranopr I PIM I O6kaeH I OMLIME

Bpema nocnegHero skcnopra; 22072013 15:28:08
Bpera nocneqHero MMNopTa: 2207 2013 15:24:57
[ i oprupoeare OM & OMLINE!

[V Paccuurare GanaHce! no yonuram

[ Yuureieate Orline-006aE1EHHE KOWENEKOE B NOPOFSE 00 NOATEERHLEHHA

|45 K.onuuecTeo gHel ana onpedeneHHa 43Tel H34a1a AKCNopTa

I NEKTPOHHEIE TAN0HE!
Terywas cymMma BRINYWEHHER TANOHOE (B MecAw) 27548211 rakc, 5,555,555,00
b &k cUanEHEIR cpok A8HCTEWA TanoHa (B aAHAR) I3U rdakc. 30
M ak.crraneHEIR MMEMT TanoHa (B sanoTe) h 0.000.00 ratc, 10,000,000
I 3K.CHMENEHBIA AMMUT TaN0Ha (B e, HaM.] |3.DDD-UU rakc. 3,000.00
Cpak geiicTera FIN3-koaa [B aHax) |3EI riakc. 30
Cpok QefcTEHA TAGNHUE OGHOPSS0EE!Y KOLOE (B 4HAR) |25 rakc, 25
M ak.ClMaNEHoE KOAMYECTED OAHOPAS0BLX KoL [ioo rakc. 100
b &k CMPaNEHDE KOAMYECTED TANOHOE 4NA email |25 raks. 25
M akcuranEHOE KOAMYECTED TANOHOE ANA GG |5 rdakc. 5
[ AETOMATMHECKME BOSBRAT HENOM AWEHHEIX TANOHOE
MpHrMEHITE

Puc. 2. KoHdurypauma Cucmemsbl. 3aknagka «ONLINE»

MpumeyaHue.

Kaxgbii napamMeTp HaCTPOMKM OrpaHWYMBaETCsl MakKCUManbHbIM 3Ha4YeHWeMm, Mony-
yeHHbiM ¢ AC (otobpaxaeTcsi cnpasa). Ecrm 3HaveHue, nonyveHHoe ¢ AC, cokpamwt
OOCTYMHBIN paHee MakKCUMyM, TO 3HayeHue napameTpa OyJeT aBTOMaTU4eCcKu
YMEHbLLEHO 10 HOBOTO MakcMMymMma, nomnyyeHHoro ¢ AC.

Ha 3aknagke pacnonoxeHbl crieaytoulne napameTpsbl:

e  uHdopmaumoHHoe none «Tekylliasa cymMma BbinyLleHHbIX TarioHOB (B MecsL)» — CyMMapHasi
CTOMMOCTb BCEX TarloHOB, BbIMyLLEHHbIX 3a TeKylWwun mecdl (3HadyeHne Ha AC no ymonyaHuio —
5 555 555 wTyk);

e none «MakcumanbHbIN CPOK OENCTBUSA TarnoHa (B AHAX)» — MaKCUManbHO BO3MOXHbBIN CPOK
OencTeus 3akasbiBaemoro B PWS TanoHa (3HadeHne Ha AC no ymondaHuio — 30 gHewn);

e ons «MakcumanbHbIi MMMAT TaroHa (B BanoTe)y, «MakcumarnbsHbIA MIMMUT TanoHa
(B eq. uU3M.)» — MakCUMarnbHO BO3MOXHbIN pa3mep HOMMHanNa 3akasbiBaemoro B PWS TanoHa B
pyonsax wn eguHuuax ycnyru (3HadeHne Ha AC no ymornyanuio — 10 000 n 3 000 cooTBeTCTBEH-

Ho);



° none «Cpok aencteusa PIN3—koga (B AHAX)» — cpok genctua PIN3—-koga B gHAX (3Hade-
Hne Ha AC no ymonyaHuio — 30 aHen);

e none «Cpok aenctsua tabnuubl 04HOPa3oBbIX KOAOB (B AHAX)» — CPOK  AEWCTBUSA  OA4HOpa-
30BbIX KOAOB B AHSX (3HayeHve Ha AC no ymonyaHuio — 25 gHen);

e none «MakcumarnbHoe KOnmM4yecTBO OAHOPAa30BbIX KOO4OB» — MaKCMMarnbHoe KOnmM4ecTBo
OQHOPa30BbIX KOAOB, reHepupyembiXx B OA4HOUMEHHOW Tabnuue (3HayveHve Ha AC no ymonya-
Ho — 100 WwTyK);

e none «MakcumaneHoe KonM4ecTBO TarloHOB AN email» — MakcMMarnbHoe KOnuM4ecTBo Ta-
FIOHOB, CreHepupoBaHHbIX B paMKaxX OOHOW 3asBKW, ONA OTNPaBKM NO 3SIEKTPOHHOW NoyTe (3Ha-
YyeHne Ha AC no ymonyaHuio — 25 WTyK);

e none «MakcumanbHOe KONM4ecTBO TarioHOB AN CMC» — MakCuMMaribHOe KOMuM4yecTBO  Taro-
HOB, CreHepupoBaHHbIX B paMKax OAHOW 3asiBKW, ANs oTnpaBku 4Yepe3 SMS (B ogHou SMS co-
OEePXNTCA UHGopMauusi 06 OOHOM CreHepvMpoBaHHOM TanoHe). 3HadveHne Ha AC no ymornua-
HUIO — 5 WITyK;

e dumar «ABTOMATMYECKMI BO3BPAT HEMOralleHHbIX TasloHOB» — NPW  YCTaHOBMIEHHOM  chriare
BO3BpAT CPeACTB Ha MepBbli «BaNOTHbINY CYET KMMeHTa npu OrokMpoBKE TasloHOB, BO3BpaTe
unm HenorHom pebete npoucxoauT aBTomMatMyecku. [enctBue duiara pacnpocTpaHsieTCs Tomb-
KO Ha TasnoHbl MO (WKCMpPOBaHHOW LeHe krnneHta. CoctosiHue duiara onpepensieT COCTOsiHMe no
YMOIYaHWi0 OfHOMMEHHOrO duara Ha 3aknagke «ONLINE» knneHta (mogpobHee cm. n. 3.1.4 Ha
c1p. 10).

3.1.2 Arpubyrtbl ycnyr

WNHGopMUMpoOBaHUE KIMEHTA O TOM, YTO TarOH CreHepupoBaH BbLIMOMHSETCA, B TOM, 4Mche, npu no-
MOLLIM «CIYy>Obl KOPOTKMX coobLLeHun» unm Short Messaging Senice (ganee no tekcty — SMS). [ns kop-
PEKTHOro oTobpaxeHWss B SMS HauMeHOBaHWUSI W eOWHWUBI U3MEpEeHUst yCryru, HeobxoouMmo BBECTU
«Ha3BaHue ycnyrn Ha TpaHcrmte» u «EQuHULY naMepeHust Ha TpaHcnMTe» B CrnpaBOYHUKE ycnyr. [na aToro
B OCHOBHOM MeHK Bblbepute nyHKT «Cucrema / KoHdurypaumsa / Yenyrm»  (KomOGuHauma  KnaeuLL

+ ). OTkpoeTcst OKHO co cnuckom ycnyr (cm. Puc. 3).
BHMMAHMUE!

Yenyrn, ana kotopelx HE YKA3AHbI tpaHcnuTepupoBaHHble HavMeHOBaHWe U eaunHu-
ua usmepenus, oyayt HEQOCTYIMHbI ana co3gaHus 3asiBkM Ha reHepauumio TarnoHOB B
nMyHoM kKabuHeTe PWS, gaxe ecnm no HUM OTKpbIThl online—cyeTa.

= HacTpoiika yonyr x|
HazeaHue | Enowsa | | | ArrHBHOCTE
1 pytiim pyEL pys | p | SKTHBHS -
2EeHsuH 7R ATk T | n ARTBHA
3EeHsuH 95 NHTREI ot | oa | AKTHEHA
4 BenzuH 38 NATPEL ar | o | AKTMBHA
5 EersuH 30 NHTREI ot | oa | AKTHEHA
B BeHzuH 32 NATPEL ar | o | AKTMBHA
¥ Ousent net NHTPEL FaT% o s I HET
8 [usenk S NATPEL ar | o | AKTMBHA
3 Qusent cun NHTPEL ot | oa | AKTHEHA
10 uzenk eep NATPEL ar | o | AKTMBHA
12 Macno M10 NHTREI ot | oa | AKTHEHA
13 Macno ke NATPEL ar | o | AKTMBHA
HaumexosaHwueg yony 8 eguHaLa ™

HWIMEPEHWA Ha TDAHCNWTE

NofasuTe | W EMEHITE Bblitn

Puc. 3. OkHo «HacTtpouka ycnyr»

MpumeyaHue.

Ecrm ana Bbl6paHHOIZ ycnyru eé TpaHCnnUTepupoBaHHble HaMMeHOBaHWe W eunHuua
N3MepeHna YyiKe BBeAEeHbl, TO OHU OTO6pa)KaIOTCF| B HWKHEN 4acTu OKHa.




ﬂ,J'IFl TOro 4To0bl 3adaTb YKal3aHHble Bbille napamMeTpbl, Bbl6epI/ITe HYXHYIK YyCnyry U HaXmMute Ha

KHOMKY N3meHUTSL |. OTKpoeTCﬂ OKHO, npeacTtaBiieHHOe Ha Pwuc. 4.
E MamenvTb aTpubyThl yoayru |

HazgaHWe yonyri IEEHSHH &
EQMHHLA WSMEpEHHA M_

BykEa BAMHULE W3MEPEHMA |r|
COKPEILEHHOE HAZESHWE BIMHHLEL WEMMEDEHMA [ur
HazsaHue yonyri Ha TpaHcaure |Jil 76

EamHMLa HIMEREHHMA HA TRAHCAWTE IL

[ ] Banwma
[ 3anpalmEaTs KOAMYECTED HECKDRKD pas

OK | OTMeHa

Puc. 4. OKHO M3MeHeHUA NapaMeTpPOB yCcnyru

B ogHOMMEHHBIX nonsX BBeAUTe TPaHCINTEPUPOBAHHbIE HauMMeHOBaHME W eauHuUly W3MepeHus
ycnyru. Ons COXpaHeHuda U3MEHEHUI HaXMuUTe Ha KHOMKY

MpumeyaHue.

Mpy OoGaBrieHN HOBON YCIyrM eé TpaHCIMTEPUPOBaHHbIE HaUMEHOBaHWEe U eAuHU-
La U3MepeHVsi BBOAUTCS aHasiormyHo.

3.1.3 MapameTtpbl TO u TepMHUHaAnNoOB

UTtobbl HacTpouts TO ¥ TepMuHanbl Ha NPUEM 3MEKTPOHHbLIX TaroHOB, BbINOMHWUTE Cregytowme aew-
CTBUSA:

1. [Ona kaxgoro TepMmuHana BKUUTE pexmm online—obcnyxuBaHuda. Ona aToro: BblbepuTe
TepMuHan B okHe «TepMuHanbi» M Ha 3aknagke «[aHHble» BbIOPAHHOIO TepMMHana ycTaHOBW-
Te dumar «Paspewwuts obcnyxumBaHne Online» (okHO «TepMUHanbl» LOCTYNHO Nocrie Bblbopa
nyHKTa rnaBHOro MeHw «O6cnyxunBaHue / O6opyaoBaHue / TepmuHanbl»). Ha 3aknagke no-
ABATCA napameTpbl online—o6cnyXunBaHns, HasHayeHue KOTOpPbIX MOAPOOHO OMMCaHO B AOKYMEH-
Te «Petrol Plus. Prll. Ol (dononHeHue no modymo ONLINE)». Ykaxute Tpebyemble napameTpbl
online—obcnyXrnBaHWs.
2. B okHe «Ipynnbl TO» (gocTynHO nocrne BbIOOpa MyHKTa rnaBHOro meHo «ObcnyxuBa-
Hue / Fpynnbl TO») cospgavite rpynny TO, Ha TepMuHanax KOTOPOW MfaHMpyeTcsl NMPUEM 3riek-
TPOHHbIX TarioHOB, W BKMOUUTE €€ B Kpyr xoxaeHus (nogpobHee cM. fokymeHT «Petrol Plus. PrI.
OL»).
3. [Ong rpynnbl TO BKMOUYUTE PEXMM OOCMYXMBAHUA 3NEKTPOHHBIX TaroHOB. [Ins 3TOro: B OKHE
«Fpynnbl TO» HaXMuUTe Ha KHOMKY V B MosiBMBLUEMCS OKHe (CM. Puc. 5) ycTaHoswuTte
dnar «[lpvHuMaTb TanoHbI».

]

[ MprHMMaTE TanoHE!

OK | OTMeHa |

Puc. 5. OKHO U3MeHeHUs napamMeTpoB rpynnbl TO
4. [Ons coXxpaHeHUst USMEHEHWNI HaXXMUTE Ha KHOMKY .

3.1.4 MopknioyeHue KnNMeHTa K cucteme obecnyxuBanua T

[nsa noaknoyeHus KMMeHTa K cucteMe OBCNY>XMBaHWUSA SMEKTPOHHbIX TarloHOB BbIMOSHUTE CReayto-

L, ne oencTBus:
1. Bknouute pexum online—o6cnyxnBanus. Ona 3TOro: yCTaHOBUTE donar
«O6cnyxuBate ONLINE» Ha 3aknagke «ONLINE» BbiBpaHHOro knueHTta (cm. Puc. 6, okHO
«®upmbl — B pabote» unm «YactHble nuua — B pabote» pgoctynHo nocne Bbibopa MyHKTa
rMaBHOrO  MEHI0 «KnueHTtbl / ®upmbl / B pabote» wunm  «KnueHTbl / YacTHble nuua /
B pabote» coomBeTcTBEHHO). Ha 3aknagke nosiBATCs napameTpbl  online—obcnyxmnBaHus,



PYKOBOD,CTBO nonb3oBaTtensa (}J,OI'IOJ'IHeHVIe no paGOTe CO3NEeKTPOHHbIMU TarioHa MVI)

HasHayeHne KoTopblXx MoAapobHO onucaHo B AokymeHTe «Petrol Plus. Pll. OL] (dononHeHue no
molynto ONLINE)».

[ M s

07/06/13 |00:00:00

Puc. 6. Bug 3aknagku «<ONLINE» o BkntoyeHus pexuma online -o6cnyxnBaHus

YcTaHosuTe TpebyeMble 3HaueHWs NapameTpoB M HaxmuTe Ha kHorky [MpumeHuTs | Cnpasa ot

dara  «O6cnyxmBate ONLINE» nossButcs yHuKansHbin maeHmdmkaTtop (GUID), koTopbin uc-
nonb3yetca Ans maeHmmdmkaumm knneHta Ha AC, dar «O6cenyxmBate ONLINE» cTaHeT Hepo-

CTYMHBIM 4S9 U3SMEHEHVSA.
2. Ona BKJIHOYEHMSA pexumMa obcnyKmBaHus TanoHoB yCTaHOBUTE donar

«lMpuHumats TanoHbl». 3aknagka «ONLINE» npumeT Bua, npefcTaBneHHbin Ha Puc. 7.

04,/06/13 |00:00:00

Puc. 7. OkHO «®upmbl — B paboTte». 3aknagka « ONLINE»

Cuctema «Petrol Plus» | OnepaunoHHbIN LEHTP | Bepcns:5.16.0.0 - 7.00.7.0 11/17

Bce ncknounTtenbHble aBTopckue npasa npuHagnexar OO0 «HKT Codreap».

I'Iepe,qaqa AaHHOIo AOKyMeHTa Unm npas Ha Hero TfpeTb UM Nuam, ero pacnpocTtpaHe H1e, paBHO N CNoJib3oBaHNe
MHbIM 06pa3om 6e3 nncbMeHHoro cornacus npasoobnagarens OO0 «HKT Codteap» 3anpeLleHbl




BHAMAHUE!

Mocrne BKMOYEHUS pexuma OOCnyXXMBaHWS TariOHOB 3anpemiTb ero B SIBHOM BUAE He-
BO3MOXHO. OrpaHuWveHve unu 3anpeT ycTaHaBrMBaeTcsi MyTEM M3MEHEHWs pasMepoB
mmutoB  Ha amuccuro 3T  (cm. n. 3.4, c1p. 14), cnucka p[AocTynHbix Tunos 3T
(cM. paHHbIM nogpas3gen) M cnuMcka JOCTynHbIX Ana amuccum AT yenyr (cm. n. 3.5,
cTp. 15).

3. BblganTe KMEHTy paHee COo34aHHYH, HO He dopMaTUpOBaHHYK KapTy (GMKTUBHYIO KapTy).
Ona aTtoro: Haxmute Ha KHOMKy | BblGop| u B OTKpbIBLUEMCS OKHE BbIOEpUTE HOMEpP KapTbl

(cM. Puc. 8). 3atem noateepauTe BbIGOP, HaXaB Ha KHOMKY B OKHe «BbIGop KapT».

£ Boibop kapT x|
Hardep l
000000310 |He @opraTvposaHa |;|

4000330038 |He dopratvposata

BoiGop ’| OTMeHa |

Puc. 8. Bbi6op ¢hMKTMBHOW KapThbl

MpumeyaHue.

OTKpenutb UMKTUBHYIO KapTy OT KIIMEHTa HEBO3MOXHO.

4. Bblbepute TVNblI TanoHOB, MO KOTOPbIM MMaHMpyeTcsi obcnyXMBaHUE: «ONEKTPOHHLIA TanoH
no ®L» n / unn «3NeKTPOHHbIN TanoH MO UeHe TepMuHana» (ycTaHoBuTe Heobxoaumble dhnaru).

BHAMAHUE!

OTcyTcTBME BLIOPAHHOTO TWNa TanoOHOB O3HaYaeT 3anpeT Ha (OPMUPOBAHME KIMEH-
TomM B mogyrne PWS 3asBOK Ha TarnoHbl.

5. YcTtaHoBuTe donar «ABTOMaTUYECKUIA BO3BPAT HEMOraLleHHbIX TaroHOB» npu
HeobXxoAMMOCTN aBTOMaTUYECKOro BO3BpaTa CpeacTB Ha MepBbi «BamtOTHbI» CYET KIMEHTa
npu GrOKNPOBKE creHepupoBaHHbIX No PL| knneHTa TarnoHoB, BO3BpaTe UMM HenorHoM Aebete
(cocTosiHMe dumara NO yMOMYaHUKO 3aBUCUT OT COCTOSIHUS OOHOUMEHHOro dyiara Ha 3aknagke
«ONLINE» B okHe «KoHdurypauma cuctembi» (cm. n. 3.1.1, ctp. 8)).

6. CreHepupyiite PIN3—kof, npegHasHadeHHbIM Ang asTopuMsauMmM Ha TepMuHanax npu
obcnyxueaHum (nogpobHee o pabote ¢ PIN3-kogamu cwm. n. 3.2, c1p. 13).

MpumeyaHwue.

[Ona coxpaHeHUs MW3MEHeHUn HaxmuTe Ha KHomMKy | [IpuMeHUTL [ KOTOpas cTaHeT
aKkTMBHOWM nocrne reHepauum PIN3—koga.

7. CreHepupyiTe oOOHOpPa3oBble KOAbl, MpefHasHauYeHHble Ans  dGopMUpoBaHUs 3asiBOK B
moayne PWS (nogpobHee o pabote ¢ Tabrnuuen ogHOpa3oBbIX kogoB cM. n. 3.3, ctp. 13). Ons
COXPaHEHUS1 U3MEHEHUN HAKMUTE Ha KHOMKY .

8. 3apanite NMMMUTBI Ha 3SMUCCUMIO 3NEKTPOHHBLIX TarnoHoB (nogpobHee cm. n. 3.4, c1p. 14) u

HaXMUTe Ha KHOMKy | MpuMeHunTD |.



3.2 Pab6ota c PIN3-kogamu

Pabota ¢ PIN3-kogamn (reHepaumsi, OnokMpoBka U  MevaTtb) BbINOMHAETCA B OKHe
«MpocmoTtp PIN3» (cm. Puc. 9, oTkpbiBaetcsa nocne Haxamsi Ha KHorky | PIN-koabl [ Ha 3aknagke
«ONLINE» BbIGpaHHOro KrvMeHTa).

AR NpocroTp PING x|

DlioH4aHme cpoka gefictema | Jlara cospanqa |
24073 23072013 74.39.52 IE patoTe |ﬂ
280713 23072013 14:33:25 |PIM HegefcTEMTENSH
22/0813 23.07. 2013 14:38:45 B padore
22/0813 23.07. 2013 14:38:34 B padore
18/0813 19.07. 2013151424 |PIM HegefcTEMTENSH
[

HOotaeme MNeyare 3a8n0KHPOEATE Bhlitt |

Puc. 9. OkHo «lMpocmotp PIN3»

MpumeyaHue.

Oencteytowmn PIN3—kog o003HayYeH CUMHUM LBETOM, 3abMOKMPOBaHHbLIA WM MPOCPO-
YeHHbIM — KpacHbIM; PIN3—kof, AencTByloWMA LS TaflOHOB, CreHepupoBaHHbIX pa-
Hee «[atbl co3gaHusa» PIN3-koga, 0603HAYEHHOro CUHWM LIBETOM, — YEpPHbIM.

Ona reHepaumn Hooro PIN3-kooa HaXMWUTE Ha KHOMKY JJ,oﬁaBMTb| M B MNOSBUBLLEMCH OKHE
BBeOMTE [aTy OKOHYaHWUsi cpoka AenctBusi HoBoro PIN3—koaga. HaxmuTe Ha KHoOMKy | OK |

MpumeyaHue.

Cpok penctsus PIN3—-koga no ymonyaHuio 3afaétcs B HacTpovikax KOHdwrypaumu
Modyns (cm. n. 3.1.1, c1p. 8).

Ona nedyam penctsywouwiero PIN3—koda HaxmuTe Ha KHOMKY |Mevyatb| M B MOSIBMBLUEMCS OKHE
Bblbepute npuHTep. [pn HeobxogMMOCTVM BbINOMHUTE CTaHAApPTHble HACTPOMKM MNeyatm M HaXMuTe Ha
KHonky | MeyvaTb | B okHe «lMeyvaTby.

BHAMAHMUE!

Ons neyam PIN3-koga pekomeHOyeM uWcnonb3oBate 0bGOpyaoBaHuWe, obecnevvBato-
Luiee BbICOKYHO Oe3onacHocTb neyam. Bo3moxHO mcnonb3oBaHMe M OObIYHbLIX Odwmc-
HbIX MPUHTEPOB, OOHAKO B AAHHOM Crly4yae OTBETCTBEHHOCTb 3a Oe30MacHOCTL mevamm
PIN3—koga HecyT COTPYAHUKN 3MUTEHTA.

MpumeyaHue.

Hactponka 3agaHHbix B Cucmeme napameTpoB nedam PIN3-koga BbINOMHSAETCA B
okHe «Cuctema / Kondurypauus / Hactpomka» Ha 3aknagke «PIN» (nogpoGHee
cM. gokymeHT «Petrol Plus. Prl. OL{»).

Onsa 6nokunpoBkn PIN3—koga, a cnepoBatenbHO M GNOKMPOBKM BCEX TanoOHOB, 3aKPEMSIEHHbLIX 3a
daHHbiM _ PIN3—kogoMm, HaxmuTe Ha KHonKy|3a6n0KMpOBaTb CoctostHue PIN3—koga B OKHe
«MpocmoTtp PIN3» namenutca Ha «PIN HegencTBuUteneH».

3.3 Pa6oTta ¢ Tabnuuen ogHOPa3oBbIX KOOOB

Pabota c Tabnuuen ogHOpPa30BbIX KOAOB (reHepauusi M nevyatb) BbIMNOSMHAETCS Ha 3akragke
«ONLINE» BbIOpaHHOro KnmeHTa.

Ona reHepauvy HOBOW Tabruiibl OOHOPA30BbIX MApONen HaKMUTE Ha KHOMKY | leHepauus Ko.qosl 7]
B NosABMBLLEMCS OKHe (cM. Puc. 10) BBeauTe KONMYECTBO CO34aBaeMbIX KOAOB, OATy OKOHYaHWS UX Oen-
CTBUSI U HAXKMUTE Ha KHOMKY




i 0 AHOpa30BLIE KOAbI |

K.onuyecTE0 Kogos m
Tara okoHuaHu [17708713

0K | O1MeHa |

Puc. 10. OkHo «OgHOopa3oBble Koabi»

MpumeyaHue.

KonnyectBo 0gHOpa3oBbIX KOAOB B Tabmuue U CpPoK MX AENCTBUSI MO YMOMYaHuio 3a-
AaloTca B HacTporkax KoHdwmrypauum Modyns (cm. n. 3.1.1, c1p. 8).

Ons  neyaw Tabnvubl OOHOPA30BLIX Naponen Haxmute Ha  kHonky |MevaTb kogoB| u B
NnosiBMBLLEMCS OKHE Bblbepute npuHTEp. [MpyM HEOBXOAMMOCTU BLIMOSMHWTE HACTPOWKM NeYam U HaXMuTe Ha

KHOMKY B okHe «MeuaTby.

3.4 Hactmponka NMMUTOB Ha IMUCCUIO NEKTPOHHbIX TallIOHOB

JIUMUTBI Ha 3MUCCUIO 3MEKTPOHHbIX TarloHOB MO3BOMAT YCTAHABMNMBATL OrpaHWYEHUst Ha Konudye-
CTBO M CYyMMapHyl CTOMMOCTb FeHepupyemMblX TanoHoB. HacTponka NMMWUTOB BLINOMHAETCA Ha 3aknagke
«ONLINE» BblOpaHHOro knmeHta. Ha Puc. 11 npegctaBneH Bug 06nacTM HacTPOMKU JIMMMWTOB.

¥ MurwTiel no cymme TanoHoE

CyTosHEr 10000 1]
HepeneHbii Foooo i}
M ecAuHBE 310000 i}

¥ NuriTel No KOAKYECTEY TANOHOE
CyrouHE a0 i}
HenensHem 350 1]
i EcAuHBIE 1850 i}

Puc. 11. IuMUTbl Ha 3MUCCUIO INEKTPOHHBLIX TaflIOHOB

YnpaBrneHue KOHTPOSNEM JfIMMMWUTOB OCYLL ECTBNSETCS C MOMOLL b0 CneaytoL Mx dylaros:

e «JlMMUTBI NO CyMMe TarnoHOB» — BKIMIOYEHME / BBIKIOYEHUE KOHTPONS fUMWUTOB MO CyMMe
TanoHoB. [py ycTaHOBMNEHHOM duiare SMUCCUS 3NIEKTPOHHbLIX TarloHOB BO3MOXHA TOMbKO B Mpe-
Aenax Heus3pacxofoBaHHOIO fiMMMTa MO CYMMapHOM CTOMMOCTU BCEX TarlOHOB KIMEHTa 3a CYTKW,
Hegeno wm Mmecsd. [Npu cHATOM danare aMuUccmst 3MEKTPOHHBLIX TarloHOB npou3Boautcs Oes
KOHTpONnsi aToro numuta. lpy ycTaHoBKe dylara nog HWMM OTKPbIBAKOTCS MONsS BBOAA 3HAYEHWUN
CYTOYHOro, HegenbHOro M MECAYHOro NIMMUTOB MO CyMMme OBCIyXKUB aHWIA;

e «JlMMUTBI NO KONMYECTBY TarlOHOB» — BKIMIOYEHUE / BbIKMKOYEHME KOHTPOMS JIMMWUTOB MO KO-
nmyecTtBy TanoHoB. [lpyM yCTaHOBREHHOM duylare 3MUCCUSA  SNEKTPOHHLIX TarloHOB BO3MOXHA
TOMbKO B Mpefdenax Hems3pacxXxOL4OBaHHOMO fiMMUTA MO KOSMYECTBY BCEX TaSNIOHOB KIMMEHTa 3a CYT-
KW, Hegemno unm mecsad. Mpu cHATOM dyiare 3MUCCUA 3MEKTPOHHBIX TarnoHOB MpousBoguTca Ges
KOHTpONnsi atoro numwuTta. lpu ycTaHoBKe AaHHOro duyiara nog HUM OTKPbIBAKOTCA MONsA BBOAA
3HAYEHWUI CYTOYHOro, HeAeNlbHOro U MECAYHOro fIMMMUTOB.

B cnucke nMMuTOB B pedakmMpyemMom Mosfie crieBa OTOOpaXKaloTCA YCTAHOBSEHHbIE 3HAYEHMS MaK-
cumanbHbIX MmuToB. CnpaBa B He pegakTMpyemMom (Cepom) norie OToOpaXKalTCs 3HAYEeHUst TeKyLux nun-
MUTOB, nony4eHHsle ¢ AC.

0Ons nsMeHeHus 3Ha4YeHWn NUMUTOB MO CYyMME TaroHOB MM MO KOMWYECTBY TanoOHOB BbINOSHUTE
cregyouine AencTBus:

1. VYctaHoBuTe hiar BKMOYEHUST KOHTPONS HYXXHOro numuta («/IuMnTel N0 CyMMe TarnoHOB»
n/ M «Jlumutel NO konmMyecTBy TanoHoB»). lMog dwarom oTOGpassTca Mnonst MpocmMoTpa U 3a-
AaHVs COOTBETCTBYHOLLUX NIMMUTOB.
2. BbibepuTe HyXHbI MUMUT (CYTOYHbIA, HEOEeMNbHbI UMM MECSYHbIN).
3. 3apavite 3HayeHve nMMUTaA B pedakTMPyeMOM Morie cnpaBa OT ero HasBaHus. [ns aBToma-
TMYECKOro pacyérta HedenbHOro U MECAYHOrO NMMUTa Ha OCHOBE 3a[aHHOro CYTOYHOro Heobx o-
OUMO M3MEHUTb 3HaveHve B nore «CyTouHbIf», 3aTeM YCTaHOBWTbL Kypcop B More BBOAA He-
OEnbHOro unn MecsyHoro numuta. B nonax «HegenbHbin» 1M «MecsyHbIN» NOSABATCA 3HAYEHUS
NMMUTOB, pacCUMTaHHbIE MO CreaytoLLemMy anroputMy:

O HefernbHbIN NIMMUT = CYTOYHbIA NUMUT X 7,

O MECSAYHBbIA MUMUT = CYTOYHbIA IMMUT X KONMYECTBO OHEN B TeKyLlem Mecsue.



Hanpumep, ecnn 3agats CyTOYHbIA NMMUT paBHbiM «100», To nocrne aBTonepecyéTta HeaerbHbIN
NMMUT cTaHeT paBHbiM «700», a MecayHbIn (Ans Mecdua, B kotopoM 31 geHb) — «3100».
4. [ns coxpaHeHWs 3afaHHbIX JIMMUTOB HaXXMUTE Ha KHOMKY .
[ns OTKMOYEeHNUs KOHTPONS JIMMMUTOB MO CYyMME TariOHOB WM JIMMMUTOB MO KOJIMYECTBY TarloHOB
CHUMUTE COOTBETCTBYIOLL WA chrar.

MpumeyaHue.

Ecrm npu BKIOYEHHOM KOHTPOMNE NMMMUTOB MO CYMME WM KOMMYECTBY TarioHOB He
3a4aH (paBeH «0») COOTBETCTBYHOLLUIA pa3Mep CYTOYMHOrO, HEAEnbHOro UM MeCcsiHHO-
ro NMMuUTa, TO SMUCCUA SMIEKTPOHHbIX TaNOHOB KnveHTa OyaeT 3anpeweHa. Mpoepka
KOPPEKTHOCTM 3afaHus NMMMMUTOB BbINOMHSIETCS Mnpu Kaxaom 3anycke OL| B pamkax
aHanmM3a BO3MOXHOCTU OOCnyxmMBaHMS KnneHToB B online-pexxume. B cnyyae obHa-
PY>XEHUs1 OLWNBOK, MNPENSTCTBYIOLLUX KOPPEKTHOW paboTe, Ha 9KpaH BbLIBOAUTCA WX
cnuncok (bonee nogpobHo cm. gokyMeHT «Petrol Plus. PI1. OL] (QononHeHue no mody-
o ONLINE)»). Ecnn KOHTPONb NIMMWUTOB MO CYMME WM KONMYECTBY TariOHOB OTKITHO-
YEH, TO 3HAYEHUs! JaHHbIX NIMMUTOB HEe MPOBEPSIOTCS NPU reHepauuu TarioHOB W Mpu
3anycke OLl.

3.5 YcraHoBKa / CHATMe 3anpeTa Ha IMUCCUIO TariIOHOB

YcTaHoBKa M CHSTME 3anpeTa Ha AMWUCCUI0 TarloHOB BLINOMHAETCS B OkHe «JIMMUTBI MO ycnyramy
(OTKpbIBAETCA MOCHE HaXaTUst Ha KHOMKy Ha 3aknagke «ONLINE» BbIGpaHHOrO KnmMeHTa).

[lns yCTaHOBKM / CHATUS 3anpeTa BbINOMHUTE Ccrieaytoline AeiCTBUS:
1. B okHe «Jlumntbl No ycnyram» Bblbepute ycnyry, no KOTOpon Heobxogumo 3anpe-
Tb / paspelunTs 3MUCCUIO TaNOHOB.
2. Haxmute Ha kHorky | 3anpeTuTs |/ |PaspewmTs |.
3. B nosBuBLIEMCA OKHe B BbiMafalolieM crucke Bbibepute «3anpeTb Co3aaHMe Tarno-
HOB» / «Pa3pelints co3faHue TaroHOB» W HAaKMUTE Ha KHOMKY .

3.6 Pab6oTa co CnMCKOM creHe pupOBaHHbLIX TaJIOHOB

Pabota co cnMCKOM CreHepypoBaHHbIX TarloHOB BblIGpaHHOro KnneHta (MpocMoTp, OrokupoBska,
BO3BpaT CpeacTB Mo 3abnoknpoBaHHbIM TarioHam) BbINOMHAETCA B OkHe «TamoHbl» (cM. Puc. 12, goctynHo
nocne Haxatuss Ha KHonky | TanoHbl | Ha 3aknagke « ONLINE» BbIGpaHHOro KnveHta).

zl
Homep Tanona | Heparens | Yemra | NurAuT | Ll eHa | Enusm | | CocToaH1e
34 s 120 ypodkkH C.M. EensuH ¥E 25.00 23.00 AWTPE! 08/09/13 |B pataTe I;I
975 == 0363 ypoHEKH C.M. BedsuH 7B 25.00 23.00 NHTPb! 08/09/13 B patore
276 = 1549 YpoukMH C.M. EeHzuH 76 25.00 23.00 TRk 08/09/413 |B paticTe
239 e 3242 KypoukmH C.0. BexsuH 7B 25.00 23.00 NHTPE! 08/09/13 B patore
882 === 1733 KypoukuH C.M. BexzuH 76 25.00 23.00 NHTPEL 08/09/13 B pagore
930 == 3861 MNetpoe A.H. BexzuH 95 30.00 28.00 AWTPE! 07/09/13 B patare
186 == 3607 MNeTpoe & 1. BerzuH 35 30.00 28.00 NATPbI 07/03/13 B patore _|
170 === 1449 MNetpoe A 1. BexziH 95 30.00 28.00 AWTPE! 07/05/13 B patore
457 == 5431 MNeTpoe & H. BexsuH 35 30.00 28.00 NHTPb! 07/09/13 B padore
B&7 == 5333 MNeTpoe A.10. EeHzuH 95 30.00 28.00 TRk 07/09413 |B paticte
ART = 1 402 Jatwes C.I. BexsuH 35 30.00 28.00 NHTPb! 06/09/13 B patore
4G5 == 574 Sakiues C.I. BexzuH 35 30.00 28.00 NHTPEL 06/09/13 B pagore
279 s BRET Sakies C.IN. BexziuH 95 30.00 28.00 AWTPE! 06/09/13 B patare &7
Jara orkoHyaHua PING 06409413
TenedoH XX KX HHHE KN
) 3afNoKHPOEETE [ TrEHMTE: BepHuTE BhliiTh

Puc. 12. OkHo «TanoHbI»

B BepxHel 4acTM OKHa oToGpaXaeTcs CMUCOK CreHepupOoBaHHbIX TarioHOB. 3amucu B CNWUCKe Crpyn-
NMMPOBaHbl 1 OTCOPTUPOBAHbLI MO COCTOSIHMIO TanoHa (cM. Tabn. 1) v ero cpoky AeicTBus.

Ta6n. 1. CoctosiHUA TaroHOB

CocTosiHue OnucaHune

«B pabote», 0603Ha4YeHHOE YEPHBIM LIBETOM TanoH pa3pelléH K 0bCny>XUBaHMIO

«B paboTe», 0bo3Ha4yeHHOe KpacHbiM LUBeToM | Cpok OeNcTBMS TaroHa WUCTEK. TanoH 3anpeltéH Kk obcny-
XVBaHMIO

«[MMorawweHn» TanoH obcnyxeH

«3abrnokupoBaH» TanoH 3anpelwéH Kk obOCnyxuMBaHWIO B pe3ynbTate ero




6J'IOKI/|pOBKI/I B OKHe «TanoHbI»

«3abnokupoaH no PIN kogy», obo3HaueHHoe
KpacHbIM LIBETOM

TanoH 3anpew,éH Kk OOCnyXVBaHU B pesynbTate Tpoe-
KpaTHOro BBOAa Ha TepMuHane HesepHoro PIN3—koga

«3abnokuposaH no PIN kogy», o603Ha4eHHoe
YEPHbIM LUBETOM M 3a4€pKHYTbIM HavyepTaHu-
em

Cpenctea no TanoHy, 3abrokMpoBaHHOMY B pesynbTaTe
HeBepHoro BBoga PIN3—koga, BoO3BpalleHbl Ha nNepBbiv
«BanoTHbINY CYET KNneHTa

«PIN HepenctButEnEH »

TanmoH 3anpewéH K OOCMyXMBaHUIO B pe3yrnbTate ero
6rnokmposkn no PIN3—koay

g (3enéHbin kBagpar)

TanoH no gMKCMPOBAHHOW LEHe KnneHTa

Hanee, otobpaxaeTca Habop crneayowux MHPOPMaLMOHHbBIX MOMeW:
e «[ata peanusaumm» — garta obMnyxuBaHUS MO TanoHy (oTobpaxaeTcsi TOnbKo A TarnoHOB

B cocTosiHuK «[orawieHy);

e «[aTta u3meHeHusi» — gata OMNOKMPOBKM TanoHa (oTobpaxaeTcs Tornbko An 3abrnokvpo-

BaHHbIX TarnoHOB);

e «[ata okoHyaHus PIN3» — gata okoH4yaHus PIN3-koga, 3akpennéHHoro 3a TasioHOM

(oToGpaxaeTca Ans BCEX TarloHOB);

o «TenedoH», «Agpec» — HOMep TernedoHa WM agpec IMEKTPOHHOM MNOYTbl COOTBETCTBEH-
HO, MO KOTOPOMY KIMEHT Obin NPoMHOPMMPOBaH O Co3daHuM TaroHa (oTobpaxaeTtcs, ecnm Obin

yKasaH npv oopMreHUn 3asiBKu).

B HWXKHeWn YyacTn pacnonoXxeHbl cnegytoL e KHOMKN:

o (I'Iomcx TarioHa) — NOUCK TarioHa Mo ero Homepy (BbINOMHSAETCA aHarorMyHoO MOUCKY
KapTbl N0 HOMepy, NogpobHee cM. fokyMeHT «Petrol Plus. Pr1. OL»);
o 3ab6nokupoBaTh |— 6rokupoBka TanoHos (noapobHee cm. n. 3.6.1.1);

o OTMEeHUTb |— BO3BpaT CPeACTB MO NPOCPOYEHHbIM TarnoHam (noapobHee cM. n. 3.6.2.1);
. BepHyTb | — BO3BpaT cpeacts

no TasioHam, 3a6J'IOKVIPOBaHHbIM Ha TepMuHane B

pesynbTate TpoeKkpaTHoro BBoga HeBepHoro PIN3-kogma (mogpobHee cm. n. 3.6.2.2);

) BbInTn | — 3aKkpbliTne okHa.

3.6.1 bBnokupoBKaTanoHoB
B OL| moxxHO 3abrnokmpoBaThb:

° OAWH TalnoH WM BCE€ TalrioHbl, CreHepupoBaHHble B paMKax OLHOM 3asiBKn (nop,po6Hee

cm. n. 3.6.1.1);

° BCE TanoHbl C ogHuM n TeM xe PIN3—kogom (6nokmpoBka no PIN3—kogy, noapobHee

cMm. n. 3.6.1.2).
BHMMAHMUE!

Pasbnokuposka TanoHoOB HeBO3MOXHa. [na obcnyxuBaHusa TpebyeTcs BbINYyCK HOBbIX

TarioHOB.

Mocrne GrNOKMPOBKM TanoHOB CriefyeT BepHYTb HEW3pacXOfoBaHHble CPefcTBa KIMEHTY (NoapobHee

0 BO3BpaTe cpeacTts cM. n. 3.6.2).

3.6.1.1 bBnokupoeka masnioHO8 8 OKHe «TasrloHbI»

BrokupoBka Of4HOro TarmoHa MM BCEX TarloHOB, CrEHEpPUPOBAaHHbIX B pamMKax OOHOW 3asBKW, BbINOI-

HAeTca B OkHe «TanoHbl» (cM. Puc. 12, OOCTynHO nocrie Haxatusa Ha KHOI'IKy Ha 3aknagke
«ONLINE» BblbpaHHOro knveHTta). Ons GriokMpoBKM TanoHOB BbIMOMHUTE CrEAyHLLUe O encTBUS:

1. B okHe «TanoHbI» BbIOEpUTE OAWH TaslOH, KOTOPbIA WM TPYMny KOTOPOro Heobxogumo

3a6J'IOKV|pOBaTb, n HaxXmmte Ha

kHoMKy | 3a6nokmpoBaTh | Ha 3KkpaHe nosBUTCS OKHO

«3anpeT/Pa3speleHue ycnyr» (cm. Puc. 12).

‘E 3anpeT,/Pa3peweH1e yCnyr ll

| 3anpeTuTE FPYNNY TanoHos LI

an‘-IHHa IH EEEPHEIH HOMUHAN

0K

| OTMeHa |

Puc. 13. BnokupoBKa TasfioHOB



2. Ecrm HeobxogummMo 3abrnokvpoBaTe OOMH TaroH, TO B MEpPBOM BbiNagawlweM cnvicke Bblbe-
puTte «3anpemTb TanoH»; ecnm HeobxoAuMO 3abriokMpoBaTb BCE TarloHbl, CreHepUpOBaHHbIA B
pamMKax OfHOW 3asBKM — «3anpemmTb rpymnmny TaroHOBY.

3. B none «[puinHa» yKkaxute NPUYMHY OMOKMPOBKW W HaXMWUTE Ha KHOMKY . TanoH(-bl)
M3MEHUT(-AT) CBOW cTaTyC Ha «3abroknpoBaH».

3.6.1.2 bBnokupoeka manoHoe 8 okHe «lIpocmomp PIN3» (no PIN3-kody)

BrokvpoBka no PIN3-kogy (Hanpumep, B cryyae yTepu WM KPaXKu TarioHa) BbIMOMHSETCS B OKHE
«MpocmoTtp PIN3» (cM. Puc. 9, JOCTYNHO MOCHe HaxaTUsi Ha KHOMKY Ha 3aknagke «ONLINE»
BblOpaHHOro knmeHta). NMogpobHee o GnokupoBke TanoHoB no PIN3—koagy cm. n. 3.2, c1p. 13. lMNMocne 6noku-
poBku no PIN3—kogy TanoHbl M3MeHST cBOW cTatyc Ha «PIN HegencTBUTENEH ».

3.6.2 BosBpar cpeacts

Bos3BpaT cpeAcTB Ha MepBbI «BanOTHBINY CYET KNMEHTa BbINOMHAETCA npu BrokMpoBke, BO3BpaTe
UM obCny>XMBaHMW Ha HEMOMHbI HOMWHAMN TaroHOB, CreHepuUpPOBaHHbLIX MO CGWMKCUPOBAHHOM LEHe KIMeHTa.
BosspaT npoussBoautcs no Tapudiam, Mo KOTOpbIM 3TV TanoHbl 6binv cdopmupoBaHbl. BosspaT cpencts
MOXeT ObITb BbINOMHEH aBTOMaTM4Yeckn (ecrm B Hactporkax OLl ycTaHoBneH duiar «ABTOMaTU4eCKUA BO3-
BpaT HenoralleHHbIX TaroHoB», cM. n. 3.1.1, cTp. 8) unm Bpy4yHyto (cMm. . n. 3.6.2.1 n 3.6.2.2).

3.6.2.1 Bo3epam cpedcme no masioHaM ¢ UucmeéEKWuUM CPOKoM delicmeusi

[ns py4Horo Bo3BpaTa CpencTB MO TarioHaM C MUCTEKLLIMM CPOKOM AencTBusi (B cocTosiHum «B pabo-
Tey», 0003HAYEHHbIM KpaCHbLIM LIBETOM) BbINOMHWTE CreayloLlue AeACTBUs:
1. B okHe «TanoHbl» (cM. Puc. 12, nocTynHo nocre Haxatist Ha KHOMKY Ha 3aknag-
ke «ONLINE» BbIOpaHHOro KnveHTa) BbIOEpUTE TaroH C UCTEKLLIMM CPOKOM AEWCTBUSA, MO KOTO-
poMy HeOobGXoOAUMO BEPHYTb CpencTBa.
2.  Haxmwute Ha KHOMKY .
3. B nosBuBLIEMCS OKHE B BbIMagatoLL, eM CNUCKe BbIGepuTe:
o «OTMEHUTb TaroH», ecnm HeoOXOAMMO OTMEHWUTb TOMNbKO BbIOPaHHLIA TarloH;
o «OTMeHuTb rpynny TanoHOB», €CNM HeobXOOMMO OTMEHUTL BCE TaroHbl C WCTEKLLUM
CPOKOM AEeNCTBMS, CreHepupoBaHHbIE B pamMKax OLHOW 3asiBKY;
o «OTMeHMTb BCe TaroHbl KIMEHTa», €Ciin HeoOXOAMMO OTMEHUTb BCE TarloHbl KIMEHTa
C UCTEKLLIMM CPOKOM OENCTBUS.
4. Haxmute Ha KHOMKY .

3.6.2.2 Bo3epam cpedcme no masioHaMm 8 cocmosiHuu «3absiokupoeaH rno PIN»

Ons pyyHoro Bo3BpaTta CpedcTB MO TarioHam, 3abroKMpoBaHHbIM Ha TepMuHarne B pesynbTate Tpoe-
KpatHoro BBoga HeBepHoro PIN3—koga (B cocTosiHuM «3abnokupoBaH no PIN», 0603Ha4YeHHbIM KpacHbIM
LIBETOM) BbIMOMHUTE CreaytoLne AeACTBUS:

1. B okHe «TanoHbI» (cM. Puc. 12, 4OCTYNHO MOCHe Haxatusi Ha KHOMKY Ha 3akraj-
ke «ONLINE» BbIGpaHHOro KnveHTta) BblGepuTe TanoH B COCTOsiHUM «3abnokupoBaH no PIN», no
KOTOpoMy HeobxoouMo BepHYTb cpefcTBa.

2. Haxmute Ha kHoMKy | BepHyThb |.

3.7 Pa6oTta ¢ TpaH3akuuamu

TpaH3akuma 00Cny>XMBaHUA NO 3NIEKTPOHHOMY TanoHy nepegaétca B OLl u3 AC. lNMocne eé coxpa-

HeHunsa B OLL:
e [Ns TanoHa yCTaHaBMMBAETCA COOTBETCTBYHOLLMIA cTatyc («lloraweny);
e  noaTBEPXKAOEHME O TOM, YTO TpaH3akums Obina nonyyeHa, nepegaétca obpatHo B AC;
e npu HeobxoaumocTM TpaH3akums nepepaétcs B ML, / POL..

Pabota ¢ TpaH3akuMsiMM MO MOralleHHbIM TarnoHam (MPOCMOTP MPUHSATLIX TpaH3aKuuiA, a Takke
NPOCMOTP U MNPUEM OTKa3HbLIX TPaH3aKUMW) aHanormyHa pabote C TpaH3akuMsiMM MO KapTtam K nogpobHo
onucaHa B aokymeHte «Petrol Plus. Pl1. OLf». GUID noraleHHOro TasioHa OToBpaXaeTcs TOMbKO B OKHE
AeTanbHOro MpocMoTpa TpaH3akumm (OTKPbIBAETCA MOCMe Haxams Ha KHOMKY | PackpbiTtb | B OkHe, B
KOTOPOM OTOOpakaeTcsi CMUCOK TpaH3aKuuiA, Hanpumep, B okHe «OTKa3Hble TPaH3aKLuny).

Pa3pabotumk ocTaBnsieT 3a coboi NpaBO BHOCUTL U3MeHeHuss B Modyrib 6e3
npegBapuTenbHOro YBe4OMIIEHUsST MONb30BaTens




